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Topic 1. Legislation / Policy Framework / 
Standards 

The following indicators would show the representation of accessibility in various 
legislation, policy and standards of EU Member States. They present information 
about scope, reference to right to equal access, reference to accessibility 
standards, enforcement, and involvement of people with disabilities.    

Indicator 1.1: Existence of legislation / policy framework / standards 
on accessibility.  

• Description: Identification of national legislation / policy framework / 
standards related to accessibility.  

• Areas: 

o Built environment:  

RESULT YES 

INFORMATION From January 2024 major recodification of the Building Act No. 
283/2021 Coll. and related regulations such as Decree No. 
146/2024 Coll. were done. There is also the technical norm - ČSN 
73 4001. 

SOURCES NA 

o Transport: 

RESULT YES 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., the Decree No. 146/2024 Coll., and technical norm 
- ČSN 73 4001. Regulation No 181/2011 is also in force. 

SOURCES NA  

o Information and Communication Technologies 

RESULT YES 

INFORMATION Act No. 99/2019 Coll. is in place, and it is implementing the 
2016/2102 directive on the accessibility of the websites and mobile 
applications of public sector bodies.  
Act No. 424/2023 Coll – Act on accessibility requirements for 
certain products and services is implementing Directive 2019/882 

SOURCES NA  

o Public Policies: 

RESULT YES 

INFORMATION Accessibility for public procurement is enshrined in Act No. 
134/2016 Coll., on Public Procurement, § 80, §93 and §182. 
 
Act No. 424/2023 Coll – Act on accessibility requirements for 
certain products and services is implementing Directive 2019/882. 

SOURCES NA 



 

 

Indicator 1.2: Reference to the Right to Equal Access.  

• Description: The identified legislation / policy framework / standards related 
to accessibility explicitly address the right to access, on an equal basis with 
others, to programs and services 

• Areas: 

o Built environment:  

RESULT YES 

INFORMATION From January 2024 major recodification of the Building Act No. 
283/2021 Coll. and related regulations such as Decree No. 
146/2024 Coll. were done. There is also the technical norm - ČSN 
73 4001. The right to equal access for persons with disabilities is 
explicitly addressed in them. 

SOURCES NA 

o Transport: 

RESULT YES 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., the Decree No. 146/2024 Coll., and technical norm 
- ČSN 73 4001. The right to equal access for persons with 
disabilities is explicitly addressed in them. 

SOURCES NA  

o Information and Communication Technologies 

RESULT YES 

INFORMATION Act No. 99/2019 Coll. is in place, and it is implementing the 
2016/2102 directive on the accessibility of the websites and mobile 
applications of public sector bodies.  
Act No. 424/2023 Coll – Act on accessibility requirements for 
certain products and services is implementing Directive 2019/882, 
which refers to the right to equal access. 

SOURCES NA  

o Public Policies: 

RESULT YES 

INFORMATION Accessibility for public procurement is enshrined in Act No. 
134/2016 Coll., on Public Procurement, § 80, §93 and §182. 
 
Act No. 424/2023 Coll – Act on accessibility requirements for 
certain products and services is implementing Directive 2019/882, 
which refers to the right to equal access. 

SOURCES NA 

Indicator 1.3: Scope of disability-related obstacles.  

• Description: The identified legislation / policy framework / standards related 
to accessibility cover different types of disability related obstacles 



 

 

• Areas: 

o Built environment:  

RESULT YES 

INFORMATION From January 2024 major recodification of the Building Act No. 
283/2021 Coll. and related regulations such as Decree No. 
146/2024 Coll. were done. There is also the technical norm - ČSN 
73 4001. Different types of disability-related obstacles are covered 
in them. 

SOURCES NA 

o Transport: 

RESULT YES 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., the Decree No. 146/2024 Coll., and technical norm 
- ČSN 73 4001. Different types of disability-related obstacles are 
covered in them. 

SOURCES NA  

o Information and Communication Technologies 

RESULT YES 

INFORMATION Act No. 99/2019 Coll. is in place, and it is implementing the 
2016/2102 directive on the accessibility of the websites and mobile 
applications of public sector bodies.  
Act No. 424/2023 Coll – Act on accessibility requirements for 
certain products and services is implementing Directive 2019/882, 
which covers different types of disability-related obstacles. 

SOURCES NA  

o Public Policies: 

RESULT YES 

INFORMATION Accessibility for public procurement is enshrined in Act No. 
134/2016 Coll., on Public Procurement, § 80, §93 and §182. 

Act No. 424/2023 Coll – Act on accessibility requirements for 
certain products and services is implementing Directive 2019/882, 
which covers different types of disability-related obstacles. 

SOURCES NA 

Indicator 1.4: Reference to accessibility standards.  

• Description: The identified legislation / policy framework related to 
accessibility incorporates European and/or national accessibility standards 

• Areas: 

o Built environment:  

RESULT YES 



 

 

INFORMATION The Building Act No. 283/2021 Coll. and Decree No. 146/2024 Coll. 
are based on EN 17210:2021 but only partially. 

SOURCES NA 

o Transport:  

RESULT YES 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., and the Decree No. 146/2024 Coll., which are 
based on EN 17210:2021 but only partially. 

SOURCES NA 

o Information and Communication Technologies 

RESULT YES 

INFORMATION The European standard is incorporated under national standard – 
ČSN ETSI EN 301549 v3.2.1 

SOURCES NA  

o Public Policies: 

RESULT NA 

INFORMATION No specific information has been identified regarding the reference 
to accessibility standards in Act No. 134/2016 Coll., on Public 
Procurement, and in Act No. 424/2023 Coll – Act on accessibility 
requirements for certain products and services. 

SOURCES NA 

Indicator 1.5: Reference to enforcement mechanisms.  

• Description: The identified legislation / policy framework / standards related 
to accessibility contains enforcement mechanisms to monitor compliance 

• Areas: 

o Built environment:  

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for the Building Act No. 283/2021 
Coll., Decree No. 146/2024 Coll, and the technical norm - ČSN 73 
4001. 

SOURCES NA 

o Transport: 

RESULT NA 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., the Decree No. 146/2024 Coll., and technical norm 
- ČSN 73 4001. Regulation No 181/2011 is also in force. No specific 
information has been identified regarding enforcement 
mechanisms has been identified for these legislation/standards. 

SOURCES NA  



 

 

o Information and Communication Technologies 

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for Act No. 99/2019 Coll. on the 
accessibility of the websites and mobile applications of public 
sector bodies, and Act No. 424/2023 Coll on accessibility 
requirements for certain products and services. 

SOURCES NA  

o Public Policies: 

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for Act No. 134/2016 Coll. on 
Public Procurement, and Act No. 424/2023 Coll on accessibility 
requirements for certain products and services. 

SOURCES NA 

Indicator 1.6: Reference to the mandatory involvement of people 

with disabilities.  

• Description: The identified legislation / policy framework / standards related 
to accessibility requires the participation of persons with disabilities and their 
representative organizations during implementation 

• Areas: 

o Built environment:  

RESULT NA 

INFORMATION No specific information has been identified regarding the 
involvement of people with disabilities to implement the Building 
Act No. 283/2021 Coll., Decree No. 146/2024 Coll, and the 
technical norm - ČSN 73 4001. 

SOURCES NA 

o Transport: 

RESULT NA 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., the Decree No. 146/2024 Coll., and technical norm 
- ČSN 73 4001. Regulation No 181/2011 is also in force. No specific 
information regarding No specific information has been identified 
regarding the involvement of people with disabilities to implement 
these legislation/standards. 

SOURCES NA  

o Information and Communication Technologies 

RESULT NA 

INFORMATION No specific information has been identified regarding the 
involvement of people with disabilities to implement for Act No. 
99/2019 Coll. on the accessibility of the websites and mobile 



 

 

applications of public sector bodies, and Act No. 424/2023 Coll on 
accessibility requirements for certain products and services. 

SOURCES NA  

o Public Policies: 

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for Act No. 134/2016 Coll. on 
Public Procurement, and Act No. 424/2023 Coll on accessibility 
requirements for certain products and services. 

SOURCES NA 

Indicator 1.7: Application of enforcement mechanisms.  

• Description: The enforcement mechanisms contained in the identified 
legislation / policy framework / standards related to accessibility are 
operational. This information could be found in annual implementation reports 
published by public authorities. 

• Areas: 

o Built environment:  

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for the Building Act No. 283/2021 
Coll., Decree No. 146/2024 Coll, and the technical norm - ČSN 73 
4001. 

SOURCES NA 

o Transport: 

RESULT NA 

INFORMATION Accessibility in the transport sector is part of The Building Act No. 
283/2021 Coll., the Decree No. 146/2024 Coll., and technical norm 
- ČSN 73 4001. Regulation No 181/2011 is also in force. No specific 
information has been identified regarding enforcement 
mechanisms has been identified for these legislation/standards. 

SOURCES NA  

o Information and Communication Technologies 

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for Act No. 99/2019 Coll. on the 
accessibility of the websites and mobile applications of public 
sector bodies, and Act No. 424/2023 Coll on accessibility 
requirements for certain products and services. 

SOURCES NA  

o Public Policies: 



 

 

RESULT NA 

INFORMATION No specific information has been identified regarding enforcement 
mechanisms has been identified for Act No. 134/2016 Coll. on 
Public Procurement, and Act No. 424/2023 Coll on accessibility 
requirements for certain products and services. 

SOURCES NA 

Indicator 1.8: Application of the mandatory involvement of people 

with disabilities.  

• Description: Persons with disabilities and their representative organization 
actively participate to the implementation and monitoring of the identified 
legislation / policy framework / standards related to accessibility. This 
information could be found in annual implementation reports published by 
public authorities. 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies:  

RESULT YES 

INFORMATION Organizations representing relevant disability groups are invited to 
be part of broader working group of the normalization procedure. 
The organizations are involved in the monitoring process and can 
comment on the produced drafts. Those organizations often share 
drafts with the public to maximize the reach and to gather feedback.   

SOURCES NA 

Topic 2. Standards  

Technical standardisation makes it possible to establish a common framework 
when talking about the specific requirements that products, services, systems, 
processes, must comply with. Having national accessibility standards aligned 
with the European standards can reinforce the homogenized achievement at 
European level while respecting the particularities of each country.  

Indicator 2.1: Alignment of national and European standards.  

• Description: Existing national accessibility standards incorporate and/or are 
aligned with European accessibility standards 

• Areas: 

o Built environment:  

RESULT YES 

INFORMATION The national standard being prepared - ČSN 73 4001 is partially 
based on EN 17210:2021 



 

 

SOURCES NA 

o Transport:  

RESULT YES 

INFORMATION The national standard being prepared - ČSN 73 4001 is partially 
based on EN 17210:2021 

SOURCES NA 

o Information and Communication Technologies 

RESULT YES 

INFORMATION The European standard is incorporated under national standard – 
ČSN ETSI EN 301549 v3.2.1 

SOURCES NA 

o Public Policies: 

RESULT NA 

INFORMATION No specific information has been identified. 

SOURCES NA 

Topic 3. Strategic Plans  

The consideration of accessibility in national strategic plans shows the 
commitments of Member States to carry out accessibility initiatives in the 
medium/long term. Their existence is an important step, but other important 
parameters include their duration, periodic reviews and the involvement of people 
with disabilities during implementation.  

Indicator 3.1: Existence of national accessibility strategy and/or plan. 

• Description: Identification of comprehensive national accessibility strategy 
and/or plan to identify, remove and prevent barriers to accessibility 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies:  

RESULT YES 

INFORMATION The National Plan for the Promotion of Equal Opportunities for 
Persons with Disabilities 2021-2025 incorporates accessibility 
components. 

SOURCES National Plan for the Promotion of Equal Opportunities for 
Persons with Disabilities 2021-2025 

https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf
https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf


 

 

Indicator 3.2: Duration of accessibility strategy and/or plan  

• Description: Number of years foreseen to implement the identified national 
accessibility strategy and/or plan 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies:  

RESULT 4 

INFORMATION The National Plan for the Promotion of Equal Opportunities for 
Persons with Disabilities incorporates accessibility components 
and covers the period 2021-2025. 

SOURCES National Plan for the Promotion of Equal Opportunities for 
Persons with Disabilities 2021-2025 

Indicator 3.3: Periodic review of accessibility strategy and/or plan  

• Description: The identified national accessibility strategy and/or plan is 
reviewed and/or updated on a regular basis 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies:  

RESULT NA 

INFORMATION No specific information has been identified regarding the periodic 
review of the National Plan for the Promotion of Equal 
Opportunities for Persons with Disabilities 2021-2025, which 
incorporates accessibility components. 

SOURCES National Plan for the Promotion of Equal Opportunities for 
Persons with Disabilities 2021-2025 

Indicator 3.4: Involvement of people with disabilities in accessibility 

strategy and/or plan  

• Description: Persons with disabilities and their representative organization 
actively participate to the implementation and monitoring of the identified 
national accessibility strategy and/or plan. This information could be found in 
annual implementation reports of public authorities. 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies:  

RESULT NA 

https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf
https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf
https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf
https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf


 

 

INFORMATION No specific information has been identified regarding the 
involvement of people with disabilities to implement the National 
Plan for the Promotion of Equal Opportunities for Persons with 
Disabilities 2021-2025, which incorporates accessibility 
components. 

SOURCES National Plan for the Promotion of Equal Opportunities for 
Persons with Disabilities 2021-2025 

Topic 4. Audits  

The level of implementation of accessibility audits in a country is one of the ways 
to better understand the impact of accessibility initiatives onto facilities, services, 
and programmes. It also calls for auditors that are adequately trained to carry out 
this work in cooperation with people with disabilities.  

Indicator 4.1: Implementation of accessibility audits.  

• Description: Implementation of accessibility audits on public and/or private 
facilities, services and programmes. This information could be found in 
information published by public authorities, disability organizations and/or 
organizations promoting education and training on accessibility. 

• Areas: 

o Built environment, Transport and Public Policies:  

RESULT YES 

INFORMATION The situation is not unified across the sector. The auditing is not 
organized on national level as there is no specific requirement on 
qualification. The organization representing both persons with 
disabilities and experts in this field “Národní institut pro integraci 
osob” is one of the largest providers of audits for both public and 
private sector and is represented in every region. 

SOURCES Národní institut pro integraci osob 

o Information and Communication Technologies 

RESULT YES 

INFORMATION The situation is not unified across the sector. The auditing is not 
organized on national level as there is no specific requirement on 
qualification. The organization representing both persons with 
disabilities and experts in this field “Národní institut pro integraci 
osob” is one of the largest providers of audits for both public and 
private sector and is represented in every region. The organisation 
also offers training in this field. 
 
The Digital and Information Agency is the responsible body for 
verifying the compliance of public websites and applications with 
accessibility requirements. 

SOURCES Národní institut pro integraci osob 

https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf
https://vlada.gov.cz/assets/ppov/vvzpo/National-Plan-for-the-Promotion-of-Equal-Opportunities-for-Persons-with-Disabilities-2021_2025.pdf
https://www.nipi-bp.cz/data/userfiles/files/V%C3%BDro%C4%8Dn%C3%AD%20zpr%C3%A1va%202022%2B%20audit.pdf
https://www.nipi-bp.cz/data/userfiles/files/V%C3%BDro%C4%8Dn%C3%AD%20zpr%C3%A1va%202022%2B%20audit.pdf


 

 

Indicator 4.2: Number of accessibility audits.  

• Description: Number of accessibility audits on public and/or private facilities, 
services and programmes. This information could be found in information 
published by public authorities, disability organizations and/or organizations 
promoting education and training on accessibility. 

• Areas: 

o Built environment, Transport and Public Policies:  

RESULT NA 

INFORMATION No specific information has been identified regarding the number 
of accessibility audits carried out by the organization representing 
both persons with disabilities and experts in this field “Národní 
institut pro integraci osob”, which is one of the largest providers of 
audits for both public and private sector and is represented in every 
region. 

SOURCES Národní institut pro integraci osob 

o Information and Communication Technologies 

RESULT 327 

INFORMATION The Digital and Information Agency is the responsible body for 
monitoring and reporting on the compliance of public websites and 
applications. 

According to the report of the Czech Republic on the outcome of 
the monitoring of the accessibility of the websites and mobile 
applications of public sector bodies for the monitoring period 2020-
2021, the total number of websites monitored is 310 and the total 
number of applications monitored is 17. 

SOURCES Report of the Czech Republic on the outcome of the monitoring of 
the accessibility of the websites and mobile applications of public 
sector bodies for the monitoring period 2020-2021 

Indicator 4.3: Involvement of people with disabilities in audit 

processes. 

• Description: The identified accessibility audits on public and/or private 
facilities, services and programmes involve persons with disabilities and their 
representative organization in their processes, for instance during the 
trainings provided to the auditors responsible to conduct the audits 

• Areas: 

o Built environment, Transport and Public Policies:  

RESULT Yes 

INFORMATION “Národní institut pro integraci osob” is one of the largest providers 
of accessibility audits for both public and private sector and 
represents both persons with disabilities and experts in this field. 

https://www.nipi-bp.cz/data/userfiles/files/V%C3%BDro%C4%8Dn%C3%AD%20zpr%C3%A1va%202022%2B%20audit.pdf
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/


 

 

SOURCES Národní institut pro integraci osob 

o Information and Communication Technologies 

RESULT NA 

INFORMATION No specific information has been identified regarding the 
involvement of people with disabilities in the work carried out by the 
Digital and Information Agency verify the compliance of public 
websites and applications with accessibility requirements. 

SOURCES Report of the Czech Republic on the outcome of the monitoring of 
the accessibility of the websites and mobile applications of public 
sector bodies for the monitoring period 2020-2021 

Topic 5. Complaints  

Information about accessibility-related complaints can provide a better 
understanding of the mechanisms used in each EU Member States to listen and 
respond to the needs of people with disabilities. 

Indicator 5.1: Number of complaints on accessibility.  

• Description: Number of complaints related to accessibility of persons with 
disabilities that have been received by public authorities and their outcomes 
(proportion redressed) 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies:  

RESULT NA 

INFORMATION The Office of the Ombudsman monitors compliance with the 
requirements of the UNCRPD and addresses complaints that fall 
within its competence (i.e., the procedure of authorities and state 
institutions, powers that do not extend to local government, courts, 
enforcement, civil, labour and criminal matters, reservations to 
laws, actions of MPs, the Government and the President). No 
specific information has been identified regarding the number of 
accessibility-related complaints by this organisation. 

SOURCES Office of the Ombudsman 

Topic 6. Trainings  

The successful implementation of accessibility initiatives depends largely on the 
existence of trained professionals. The following indicators would provide a better 
understanding of efforts undertaken in each Member States to increase and 
improve the range of professionals receiving suitable knowledge and skills on 
Universal Design / Design for All.   

https://www.nipi-bp.cz/data/userfiles/files/V%C3%BDro%C4%8Dn%C3%AD%20zpr%C3%A1va%202022%2B%20audit.pdf
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.ochrance.cz/en/pusobnost/ochrana-prav-osob-se-zdravotnim-postizeni


 

 

Indicator 6.1: Existence of trainings on Universal Design / Design for 

All.  

• Description: Identification of courses offering accessibility and universal 
design modules in educational curricula of relevant professions. This includes 
courses at higher education, vocational education and training (VET) and 
lifelong learning programmes. 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies, and Public Policies:  

RESULT NO 

INFORMATION There are no mandatory special courses in study programmes in 
this field of studies. Barrier free design is usually a part of standard 
study programmes in architecture/engineering/design universities, 
but only at a very limited and insufficient level. 

SOURCES NA 

Indicator 6.2: Number of trainings on Universal Design / Design for 

All.  

• Description: Number of courses offering accessibility and universal design 
modules in educational curricula of relevant professions. This includes 
courses at higher education, vocational education and training (VET) and 
lifelong learning programmes. 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies, and Public Policies:  

RESULT 0 

INFORMATION There are no mandatory special courses in study programmes in 
this field of studies. Barrier free design is usually a part of standard 
study programmes in architecture/engineering/design universities, 
but only at a very limited and insufficient level. 

SOURCES NA 

Indicator 6.3: Involvement of people with disabilities in trainings on 

Universal Design / Design for All.  

• Description: The identified courses offering accessibility and universal 
design modules involve persons with disabilities and their representative 
organization during the design and delivery. 

• Areas: 



 

 

o Built environment, Transport, Information and Communication 
Technologies, and Public Policies:  

RESULT NO 

INFORMATION There are no mandatory special courses in study programmes in 
this field of studies. Barrier free design is usually a part of standard 
study programmes in architecture/engineering/design universities, 
but only at a very limited and insufficient level. 

SOURCES NA 

Indicator 6.4: Number of trainees on Universal 
Design / Design for All.  

• Description: Number of people participating in courses offering accessibility 
and universal design modules. This includes courses at higher education, 
vocational education and training (VET) and lifelong learning programmes. 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies, and Public Policies:  

RESULT 0 

INFORMATION There are no mandatory special courses in study programmes in 
this field of studies. Barrier free design is usually a part of standard 
study programmes in architecture/engineering/design universities, 
but only at a very limited and insufficient level. 

SOURCES NA 

Topic 7. Public Awareness  

The successful implementation of accessibility initiatives is not possible without 
a population that is aware of their rights and responsibilities. In this sense, 
awareness raising campaigns are essential to get all citizens involved. These 
indicators will show efforts undertaken by public authorities to organise public 
awareness activities to promote accessibility.  

Indicator 7.1: Existence of public awareness raising campaigns on 

accessibility.  

• Description: Identification of awareness raising campaigns and activities 
organized by public authorities to promote accessibility and inform individuals 
of their rights and responsibilities as they relate to accessibility 

• Areas: 

o Built environment:  



 

 

RESULT YES 

INFORMATION Such events or activities are mostly organized by relevant 
organisations either offering services for persons with physical 
disabilities or organisations providing expertise and monitoring in 
the field of built environment.   

One of the most important conferences “Together to accessibility” 
hosted yearly gathers experts on BE accessibility, HE architecture 
teachers, governmental bodies etc. 

SOURCES NA 

o Transport, Information and Communication Technologies and 
Public Policies: 

RESULT No 

INFORMATION No public awareness raising campaigns have been identified in the 
areas of Transport, ICT and Public Policies. 

SOURCES NA 

Indicator 7.2: Number of public awareness raising campaigns on 

accessibility.  

• Description: Number of awareness raising campaigns and activities 
organized by public authorities to promote accessibility and inform individuals 
of their rights and responsibilities as they relate to accessibility 

• Areas: 

o Built environment:  

RESULT 1 

INFORMATION One of the most important conferences “Together to accessibility” 
hosted yearly gathers experts on BE accessibility, HE architecture 
teachers, governmental bodies etc. 

SOURCES NA 

o Transport, Information and Communication Technologies and 
Public Policies: 

RESULT 0 

INFORMATION No public awareness raising campaigns have been identified in the 
areas of Transport, ICT and Public Policies. 

SOURCES NA 

Indicator 7.3: Involvement of people with disabilities in public 

awareness raising campaigns on accessibility.  

• Description: The identified public awareness raising campaigns on 
accessibility involve persons with disabilities and their representative 
organization during the design and delivery 



 

 

• Areas: 

o Built environment:  

RESULT No 

INFORMATION One of the most important conferences “Together to accessibility” 
hosted yearly gathers experts on BE accessibility, HE architecture 
teachers, governmental bodies etc. No reference to the 
involvement of people with disabilities. 

SOURCES NA 

o Transport, Information and Communication Technologies and 
Public Policies: 

RESULT No 

INFORMATION No public awareness raising campaigns have been identified in the 
areas of Transport, ICT and Public Policies. 

SOURCES NA 

Indicator 7.4: Number of people reached out by public awareness 

raising campaigns on accessibility.  

• Description: Number of individuals reach out as a result of awareness raising 
campaigns and activities organized by public authorities to promote 
accessibility and inform individuals of their rights and responsibilities as they 
relate to accessibility 

• Areas: 

o Built environment:  

RESULT NA 

INFORMATION One of the most important conferences “Together to accessibility” 
hosted yearly gathers experts on BE accessibility, HE architecture 
teachers, governmental bodies etc. The number of people reached 
out as part of these conferences is not identified. 

SOURCES NA 

o Transport, Information and Communication Technologies and 
Public Policies: 

RESULT 0 

INFORMATION No public awareness raising campaigns have been identified in the 
areas of Transport, ICT and Public Policies. 

SOURCES NA 

Topic 8. Incentives  

Public authorities can demonstrate their level of commitment on accessibility by 
providing more resources to promote change. The following indicators would 
provide a better understanding of actions taken to incentivize goods and service 



 

 

providers to improve accessibility and respond to the needs of people with 
disabilities. 

Indicator 8.1: Existence of public funding initiatives promoting 

accessibility.  

• Description: Identification of measures from public authorities, such as 
funding / incentive schemes, to incentivize goods and service providers to 
improve accessibility of goods and service provisions, including information 
about accessibility to potential users 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies: 

RESULT No 

INFORMATION No public funding initiatives have been identified in Czechia. 

SOURCES NA 
 

Indicator 8.2: Amount invested on public funding 
initiatives promoting accessibility.  

• Description: Amount of funding provided by public authorities to incentivize 
goods and service providers to improve accessibility of goods and service 
provision, including information about accessibility to potential users 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies: 

RESULT 0 

INFORMATION No public funding initiatives have been identified in Czechia. 

SOURCES NA 

Indicator 8.3: Number of recipients of public funding initiatives on 

accessibility.  

• Description: Number of goods and service providers receiving funding from 
public authorities to improve accessibility of goods and service provision, 
including information about accessibility to potential users 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies: 



 

 

RESULT 0 

INFORMATION No public funding initiatives have been identified in Czechia. 

SOURCES NA 

Topic 9. Situation on the ground  

This indicator assesses the impact onto individuals of the commitments and 
efforts of EU Member States to implement accessibility initiatives. It is the last 
step in the implementation chain and could presents greater challenges in 
acquiring data, mostly due to the absence of existing data at this moment.  

Indicator 9.1: Number and proportion of services in compliance with 

legal requirements  

• Description: This indicator includes information such as the number and 
proportion of:  

o existing public/governmental facilities that meet accessibility 
requirements and/or standards;  

o websites and mobile applications of public sector bodies that comply 
with web accessibility standards; and  

o public transportation facilities that meet accessibility requirements 
and/or standards  

• This information could be found in various types of repositories such as 
implementation reports regularly published by relevant public authorities and 
findings of accessibility audits. 

• Areas: 

o Built environment:  

RESULT NA 

INFORMATION Some municipalities and entities carry out mapping, partly 
according to the methodology of the Ministry for Regional 
Development (MMR, 2018), and some other entities use their own 
methodologies. There is no central registry for Accessibility 
Information Schemes. The mapping parameters in the MMR 
Methodology are set in a user-oriented way but do not correspond 
to the requirements of the Decree on Accessibility of Buildings, and 
do not comply with EN 17210. 

SOURCES NA 

o Transport: 

RESULT NA 

INFORMATION No specific information has been identified. 

SOURCES NA 

o Information and Communication Technologies 

RESULT NA 



 

 

INFORMATION The Digital and Information Agency is the responsible body for 
monitoring and reporting on the compliance of public websites and 
applications. 

SOURCES Report of the Czech Republic on the outcome of the monitoring of 
the accessibility of the websites and mobile applications of public 
sector bodies for the monitoring period 2020-2021 

o Public Policies: 

RESULT NA 

INFORMATION No specific information has been identified. 

SOURCES NA 

Indicator 9.2: Number and proportion of population with convenient 

access to services  

• Description: This indicator includes information such as the number and 
proportion of people reporting access to:  

o public/governmental facilities;  
o websites and mobile applications of public sector bodies; and  
o public transportation facilities.  

• This information could be found in various types of repositories such as 
implementation reports regularly published by relevant public authorities and 
findings of accessibility audits. 

• Areas: 

o Built environment, Transport, Information and Communication 
Technologies and Public Policies: 

RESULT NA 

INFORMATION No specific information has been identified. 

SOURCES NA 

 

https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/
https://www.dia.gov.cz/egovernment/pristupnost-internetovych-stranek-a-mobilnich-aplikaci/povinne-zverejnovane-informace/

