PORTUGAL

Accessible EU
centre

EUROPEAN ACCESSIBILITY RESOURCE CENTRE

MAINSTREAM STRATEGY ON ACCESSIBILITY

National Action Plan
on Accessibility in
place

NO - accessibility initiatives contained in a broad action plan
Additional information:

Portugal has a National Action Plan on Disability called National Strategy for the Inclusion of Persons
with Disabilities 2021-2025, which includes accessibility initiatives.

Authority monitoring
accessibility
initiatives in place

YES - accessibility initiatives led by a cross-group of authorities
Additional information:

The National Strategy for the Inclusion of Persons with Disabilities 2021-2025 was made by the National
Action Plan on Disability Task-force, approved by the Portuguese Government and is coordinated by
Instituto Nacional para a Reabilitagao, with collaboration of Comissao de Acompanhamento da ENIPD
2021-2025 and the Grupo Técnico de Acompanhamento da ENIPD 2021-2025.

Adoption of target
dates to achieve
accessibility
initiatives

YES - several target dates

Infringement and
sanction regime on
equal opportunities,
non-discrimination
and accessibility for
people with
disabilities in place

YES
Additional information:

There are some laws that complement each other:
e Portuguese Constitution
e Non-discrimination law
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https://www.inr.pt/enipd
https://www.inr.pt/enipd
https://digital-strategy.ec.europa.eu/en/library/web-accessibility-directive-monitoring-reports
https://www.imt-ip.pt/sites/IMTT/Portugues/AgentesdeFiscalizacao/Paginas/AgentesdeFiscalizacao.aspx
https://www.inr.pt/enipd
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e Accessibility (built environment and buildings)

e Digital Accessibility

e Passengers rights on bus services

e Passenger rights on railways services

e Passenger rights on air travel: ssenger rights on railways services

Public Body that
manages complaint
about accessibiliy in
place

YES
Additional information:

The Instituto Nacional para a Reabilitacao receives and manages the complains about lack of
accessibility and discrimination matters.

Umbrella
organisation
representing more
than 50% of
associations for
persons with
disabilities in place

UNKNOWN
Additional information:
While it is not clear if this organisation is representing at minimum 50% of the associations for persons

with disabilities, Confederacao Nacional de Organizacdes de Pessoas com Deficiéncia is the largest at
the moment.

International
accessibility
standards
incorporated into the
national legislative
framework

YES
Additional information:

International accessibility standards have been incorporated on digital accessibility law. No international
accessibility standards have been incorporated on built environment and building code.

Certification Body for
accessible

YES
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https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
https://www.inr.pt/enipd
https://www.imt-ip.pt/sites/IMTT/Portugues/TransportesRodoviarios/TransportePublicoPassageiros/Direitos%20dos%20Passageiros/Paginas/Direitos%20dos%20Passageiros.aspx
https://www.parlamento.pt/Legislacao/Paginas/ConstituicaoRepublicaPortuguesa.aspx
https://www.inr.pt/enipd
https://www.inr.pt/nao-discriminacao
https://diariodarepublica.pt/dr/detalhe/decreto-lei/83-2018-116734769
https://diariodarepublica.pt/dr/detalhe/decreto-lei/83-2018-116734769
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environments, Additional information:
products, or services
in place e Agéncia para a Modernizacdo da Administracdo Publica and Instituto Nacional para a

Reabilitacdo have a certification for web accessibility. This certification program is carried out
according international standards, mainly WCAG 2.1.

e “Praia Acessivel — Praia para todos!” is a program that certifies accessible beaches. This program
is coordinated by Instituto Nacional para a Reabilitagdo, Agéncia Portuguesa do Ambiente and
Turismo de Portugal.

e Festivais Acessiveis, is a program to promote and award festivals with good inclusion and
accessibility practices. This is promoted by Instituto Nacional para a Reabilitagdo and Turismo de
Portugal.

Mandatory NO
requirement
regarding
accessibility courses
at post-secondary
level in place

BUILT ENVIRONMENT
Legislation requiring | YES — not based on the European Standard — EN 17210:2010 Accessibility and usability of the

public buildings to built environment
be accessible in
place Additional information:

The 163/2006 law defines accessibility requirements for buildings and built environment. This law is older
than EN 17210:2010 and was not updated to incorporate this standard.
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https://diariodarepublica.pt/dr/detalhe/lei/46-2006-540797
https://diariodarepublica.pt/dr/detalhe/lei/46-2006-540797
https://digital-strategy.ec.europa.eu/en/policies/web-accessibility-monitoring
https://www.inr.pt/programa-festivais-acessiveis
https://www.imt-ip.pt/sites/IMTT/Portugues/TransportesFerroviarios/DireitosdosPassageiros/Paginas/DireitosPassageirosServicosFerroviarios.aspx
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Action plan on
accessibility related
to built environment
in place

NO - accessibility initiatives related to built environment are contained in a broad action plan
Additional information:

Portugal has a National Action Plan on Disability called National Strategy for the Inclusion of Persons
with Disabilities 2021-2025, which includes accessibility initiatives related to built environment.

Authority monitoring
the action plan on
accessibility related
to built environment
in place

NO - accessibility initiatives related to built environment are contained in a broad action plan
Additional information:

The National Strategy for the Inclusion of Persons with Disabilities 2021-2025 was made by the National
Action Plan on Disability Task-force, approved by the Portuguese Government and is coordinated by
Instituto Nacional para a Reabilitagao, with collaboration of Comissao de Acompanhamento da ENIPD
2021-2025 and the Grupo Técnico de Acompanhamento da ENIPD 2021-2025.

Adoption of target
dates to achieve
accessibility
initiatives related to
built environment

YES

Official data on
public buildings
complying with
EN17210:2010
available

NO
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https://www.anac.pt/VPT/PASSAGEIROS/DIREITOSPASSAGEIRO/DIREITOSDOSPASSAGEIROS/Paginas/DireitosdosPassageiros.aspx
https://www.anac.pt/VPT/PASSAGEIROS/DIREITOSPASSAGEIRO/DIREITOSDOSPASSAGEIROS/Paginas/DireitosdosPassageiros.aspx
https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
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TRANSPORT

Action plan on
accessibility related
to public transport in
place

NO - accessibility initiatives related to public transport are contained in a broad action plan
Additional information:

Portugal has a National Action Plan on Disability called National Strategy for the Inclusion of Persons
with Disabilities 2021-2025, which includes accessibility initiatives related to public transport.

Authority monitoring
the action plan on
accessibility related
to public transport in
place

NO - accessibility initiatives related to public transport are contained in a broad action plan
Additional information:

The National Strategy for the Inclusion of Persons with Disabilities 2021-2025 was made by the National
Action Plan on Disability Task-force, approved by the Portuguese Government and is coordinated by
Instituto Nacional para a Reabilitagao, with collaboration of Comissao de Acompanhamento da ENIPD
2021-2025 and the Grupo Técnico de Acompanhamento da ENIPD 2021-2025.

Adoption of target
dates to achieve
accessibility
initiatives related to
public transport

YES

Legislation in place
regulating built
environment
accessibility
conditions in airport
infrastructures

YES - not based on the European Standard — EN 17210:2010 Accessibility and usability of the
built environment

Additional information:
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https://cnod.pt/
https://cnod.pt/
https://www.inr.pt/enipd
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The 163/2006 law defines accessibility requirements for buildings and built environment, including
transport infrastructures. This law is older than EN 17210:2010 and was not updated to incorporate this
standard.

Legislation in place
regulating built
environment
accessibility
conditions in railway
infrastructures

YES - not based on the regulations established by PRM TSI NIP (TSI 1300/2014) and the
European series of standards EN 16584, EN 16585, EN 16586 and EN 16587

Additional information:
The 163/2006 law defines accessibility requirements for buildings and built environment, including

transport infrastructures.This law is older than the EU standards and was not updated to incorporate
them.

Legislation in place
regulating
accessibility
conditions of sea and
inland waterway
ports

YES - not based on the European Standard — EN 17210:2010 Accessibility and usability of the
built environment

Additional information:
The 163/2006 law defines accessibility requirements for buildings and built environment, including

transport infrastructures. This law is older than EN 17210:2010 and was not updated to incorporate this
standard.

Legislation in place
regulating
accessibility
conditions of bus
and coach transport
infrastructure

YES - not based on the European Standard — EN 17210:2010 Accessibility and usability of the
built environment

Additional information:
The 163/2006 law defines accessibility requirements for buildings and built environment, including

transport infrastructures. This law is older than EN 17210:2010 and was not updated to incorporate this
standard.
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https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
https://www.inr.pt/enipd
https://www.inr.pt/programa-praia-acessivel
https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
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National
Enforcement Bodies
in place to monitor
and enforce
compliance with
Passenger Rights
Regulations

YES
Additional information:

The |Istituto de Mobilidade e Transportes is responsible for monitoring and enforce compliance with
Passenger Rights Regulations.

Additional link:

e National Enforcement Bodies for Passenger Rights

ICT

Entity responsible for
accessibility
compliance of public
websites and
applications in place

YES
Additional information:

e Member States' bodies in charge of monitoring the Web Accessibility Directive

Results of
accessibility
compliance test son
public websites and
applications
published

YES
Additional information:

While the entity has carried out accessibility compliance tests on public websites and apps, the only
information available is regarding where they got the certification or not.

Additional link:
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https://www.inr.pt/selo-de-usabilidade-e-acessibilidade
https://www.inr.pt/enipd
https://www.inr.pt/enipd
https://selo.usabilidade.gov.pt/
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e Web Accessibility Directive - Monitoring reports

Action plan on
accessibility related
to ICT in place

NO - accessibility initiatives related to ICT are contained in a broad action plan
Additional information:

Portugal has a National Action Plan on Disability called National Strategy for the Inclusion of Persons
with Disabilities 2021-2025, which includes accessibility initiatives related to ICT.

Authority monitoring
the action plan on
accessibility related
to ICT in place

NO - accessibility initiatives related to ICT are contained in a broad action plan
Additional information:

The National Strateqgy for the Inclusion of Persons with Disabilities 2021-2025 was made by the National
Action Plan on Disability Task-force, approved by the Portuguese Government and is coordinated by
Instituto Nacional para a Reabilitagao, with collaboration of Comissao de Acompanhamento da ENIPD
2021-2025 and the Grupo Técnico de Acompanhamento da ENIPD 2021-2025.

Adoption of target
dates to achieve
accessibility
initiatives related to
ICT

YES
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https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
https://diariodarepublica.pt/dr/detalhe/decreto-lei/125-2017-108244274
https://transport.ec.europa.eu/transport-themes/passenger-rights/national-enforcement-bodies-neb_en

Accessible EU
EUROPEAN ACCESSIBILITY RESOURCE CENTRE centre

Public Policies / Data Availability

The inclusion of
people with
disabilities,
particularly Universal
Accessibility and
Design for All, is
promoted in the
transposed laws of
Directives 2014/24
and 2014/25

YES
Additional information:
The laws regarding public tendering and procurement have a transposition of the Directives 2014/24 and

2014/25, including the inclusion of people with disabilities and definition of universal accessibility and
design for all.

Online Accessibility
Information Schemes
(AIS) in place at
national or regional
level to inform the
public about the
accessibility of
public-use buildings,
ICT products or
services

NO
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