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Background

AccessibleEU intends to monitor action and progress of member states to
implement accessibility legislation and standards by using a framework largely
based on the United Nations (2020) Article 9: lllustrative Indicators, Human
Rights Indicators on the Convention on the Rights of Persons with Disabilities
(CRPD) developed by the Office of the United Nations High Commissioner for
Human Rights (OHCHR).

This monitoring framework is composed of structural indicators, process
indicators, and outcome indicators:

« Structural indicators aim to capture the institutional aspects of national
commitments.

« Progress indicators focus on efforts of member states to transform
commitments into results.

o Outcome indicators relate to the impact of commitments and efforts
onto individuals.

AccessibleEU uses a total of 30 indicators covering the areas of Built
Environment, Transport, Information and Communication Technologies (ICT)
and Public Policies.

Overview for Belgium

Percentage of people with disabilities (Eurostat, 2024): 25.40%

AccessibleEU National Experts: Kathleen Polders and Stéphanie Herman

National Council of Persons with Disabilities (member of the European
Disability Forum): Belgium Disability Forum

Annual Country Report 2024 for Belgium
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https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://accessible-eu-centre.ec.europa.eu/accessibility-monitoring-0_en
https://ec.europa.eu/eurostat/databrowser/view/hlth_silc_12__custom_12990453/bookmark/table?lang=en&bookmarkId=bdcd1dca-d0fe-401a-9183-a6fe0c55daf0
https://www.linkedin.com/in/kathleen-polders/
https://www.linkedin.com/in/st%C3%A9phanie-herman-32b44b19/
https://bdf.belgium.be/
https://accessible-eu-centre.ec.europa.eu/document/download/811b0be1-a2e9-47c8-befb-f1a07e162d95_en?filename=Annual%20Report%20Belgium%202024%20-%20AccessibleEU%20Accessibility%20Monitoring_acc_def.pdf
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Structural indicators

Topic: Legislation enacted ensuring the right to access, on an equal basis with
others, to the physical environment, transportation, services, information and
communications, including ICTs, and other facilities and services open or
provided to the public, in both urban and rural areas.

» Findings: Indicator met across sectors. Legislation in ICT and public
sector policies seem to address more explicitly the right to equal access
for a broad scope of disability related obstacles than transport and built
environment. Enforcement mechanisms are foreseen in the areas of the
built environment and ICT.

Topic: Incorporation of EU accessibility standards and/or transposition of EU
Directives in national legal frameworks

» Findings: Partial transposition of the Directive (EU) 2019/882 of the
European Parliament and of the Council of 17 April 2019 on the
accessibility requirements for products and services in transport and ICT.
Specific reference to EU accessibility standards is not explicitly
incorporated in legislation in the area of built environment (EN
17210:2021), but alignment exists in the sectors of ICT, Transport and
Public Policies.

Topic: Accessibility related Strategic and action planning is up to date on
national level and aligned with EU relevant strategies.

» Findings: The Inter-federal Disability Strategy 2021-2030 covers all
sectors (Built Environment, Transport, ICT, Public Policies), it is based on
UN CRPD and seeks to promote accessibility objectives in accordance to
EU Regulations. Work is in progress for establishing an Accessibility
Action Plan in Flanders.

Process indicators

Topic: Training on universal design and accessibility standards is part of higher
education courses/ professional accreditation.

» Findings: Trainings are available across sectors by state agencies,
expert centres and disability organisations. Notably, Inter provides since
2021 free accessibility training to university schools, such as
architecture, interior architecture, product design, space and service
design.

Topic: Implementation of accessibility audits on government facilities, services
and programmes that require the participation of persons with disabilities and
their representative organizations, including with respect to emergency
protocols, procedures, services and facilities.
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https://news.belgium.be/fr/strategie-interfederale-handicap-et-plan-daction-federal-handicap
http://www.udesign.world/
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» Findings: Accessibility audits are implemented in the sectors of the built
environment and ICT. There is evidence of persons with disabilities being
involved in audits related to the built environment.

Topic: Awareness raising campaigns and activities to promote accessibility
across all services open to the public and promote knowledge of universal
design and accessibility standards by relevant professionals, manufacturers and
service providers, as well as informing individuals of their rights and
responsibilities as they relate to accessibility.

» Findings: One ongoing public awareness campaign was identified in the
area of built environment to promote accessibility of physical and digital
shops commercial venues, an initiative of the trade federation (Comeos),
and the disability organisation Inter, as well as Cawab.

Topic: Incentives and support provision to improve accessibility in the provision
of goods and services and/or information about accessibility to potential users.

» Findings: There was no evidence identified to support the existence of
incentives and supports provision specific to accessibility.

Topic: Consultation processes undertaken to ensure the active involvement of
persons with disabilities, including through their representative organizations, in
the design, implementation and monitoring of laws, regulations, policies and
programs, related to accessibility of the built environment, transportation,
information and communication.

» Findings: There is not sufficient evidence identified regarding the active
participation of persons with disabilities / DPOs in the
design/implementation and/or monitoring of relevant strategic plans.

Outcome indicators

Topic: Reported access to public transport, public buildings/spaces and
websites and compliance with legal requirements.

- Findings: Some evidence is available in the areas of the built
environment, transport, and web accessibility. In total 103 rail stations
across Belgium are accessible, inc. availability of assistance (Atingo). In
Flanders, 16% of bus stops are wheelchair accessible, 8.5% accessible
for visual disabilities and 33% provide assistance (Bus Transport
Flanders). A monitoring study of accessibility of buildings according to
urban planning regulations showed that the regulation was correctly
applied in only 9 of the 147 permit applications analyzed, which
represents 6% of the permit applications.
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https://www.warmsteentree.be/
https://atingo.be/a-la-une/comment-cheminer-vers-un-reseau-tec-plus-accessible-2/
https://www.vlaamsparlement.be/nl/parlementaire-documenten/schriftelijke-vragen/1791948
https://www.vlaamsparlement.be/nl/parlementaire-documenten/schriftelijke-vragen/1791948

