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Background 

AccessibleEU intends to monitor action and progress of member states to 
implement accessibility legislation and standards by using a framework largely 
based on the United Nations (2020) Article 9: Illustrative Indicators, Human 
Rights Indicators on the Convention on the Rights of Persons with Disabilities 
(CRPD) developed by the Office of the United Nations High Commissioner for 
Human Rights (OHCHR).  

This monitoring framework is composed of structural indicators, process 
indicators, and outcome indicators: 

• Structural indicators aim to capture the institutional aspects of national
commitments.

• Progress indicators focus on efforts of member states to transform
commitments into results.

• Outcome indicators relate to the impact of commitments and efforts
onto individuals.

AccessibleEU uses a total of 30 indicators covering the areas of Built 

Environment, Transport, Information and Communication Technologies (ICT) 

and Public Policies.  

Overview for Cyprus 

Percentage of people with disabilities (Eurostat, 2024): 21.10% 

AccessibleEU National Experts: Katerina Mavrou 

National Council of Persons with Disabilities (member of the European 

Disability Forum): Cyprus Confederation of Organisations of the Disabled 

Annual Country Report 2024 for Cyprus

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://accessible-eu-centre.ec.europa.eu/accessibility-monitoring-0_en
https://ec.europa.eu/eurostat/databrowser/view/hlth_silc_12__custom_12990453/bookmark/table?lang=en&bookmarkId=bdcd1dca-d0fe-401a-9183-a6fe0c55daf0
https://www.linkedin.com/in/katerina-mavrou-82668611/
https://www.kysoa.org.cy/
https://accessible-eu-centre.ec.europa.eu/document/download/981c136b-5899-4829-b927-ec8217a60fca_en?filename=Annual%20Report%20Cyprus%202024%20-%20AccessibleEU%20Accessibility%20Monitoring_acc_def.pdf


Structural indicators 

Topic: Legislation enacted ensuring the right to access, on an equal basis with 

others, to the physical environment, transportation, services, information and 

communications, including ICTs, and other facilities and services open or 

provided to the public, in both urban and rural areas. 

➢ Findings: Legislation in built environment, ICT and public policies seem

to address explicitly the right to equal access for a broad scope of

disability related obstacle, but no specific information has been identified

regarding enforcement mechanisms. There is no specific legislation or

guidelines on public transportation accessibility, but accessibility is

referred in several other legislation or guidelines.

Topic: Incorporation of EU accessibility standards and/or transposition of EU 

Directives in national legal frameworks 

➢ Findings: Indicators met in the areas of built environment, transport and

ICT. EN 17210 is supported in the National standard, namely

Accessibility and Usability of the built environment - Technical

performance criteria and specification document [CYS CEN/TR

17621:2021]

Topic: Accessibility related Strategic and action planning is up to date on 

national level and aligned with EU relevant strategies. 

➢ Findings: The new National Disability Action Plan and revised National

Disability Strategy 2024-2028 are available in draft documents, as

consultation process concluded April 2024. In the draft action plan, Pillar

3 specifically refers to accessibility.

Process indicators 

Topic: Training on universal design and accessibility standards is part of higher 

education courses/ professional accreditation.  

➢ Findings: There are no official training programmes on accessibility for

professionals, neither any accreditation courses. However, some Higher

Education institutions, both public and private, either offer accessibility

and universal design courses withing their existing programmes of study

or include issues relevant to accessibility and universal design in other

courses curricula, often relevant to design, or human rights, or inclusion

and inclusive education.

Topic: Implementation of accessibility audits on government facilities, services 

and programmes that require the participation of persons with disabilities and 

their representative organizations, including with respect to emergency 

protocols, procedures, services and facilities. 

https://std-ol.cys.org.cy/accessibility-and-usability-of-the-built-environment-technical-performance-criteria-and-specifications
https://std-ol.cys.org.cy/accessibility-and-usability-of-the-built-environment-technical-performance-criteria-and-specifications
https://e-consultation.gov.cy/diavouleuseis/%CE%B1%CE%BD%CE%B1%CE%B8%CE%B5%CF%89%CF%81%CE%B7%CE%BC%CE%B5%CE%BD%CE%B7-%CE%B5%CE%B8%CE%BD%CE%B9%CE%BA%CE%B7-%CF%83%CF%84%CF%81%CE%B1%CF%84%CE%B7%CE%B3%CE%B9%CE%BA%CE%B7-%CE%BA%CE%B1%CE%B9-%CF%83


 

 

➢ Findings: Accessibility audits are implemented in the sectors of the built 

environment (e.g.: Department of Urban Planning and Housing) and ICT 

(e.g.: Digital Services Factory (DSF) team). There is no evidence of 

persons with disabilities being involved in the audits. No accessibility 

audits have been identified in the areas of transport and public policies. 

Topic: Awareness raising campaigns and activities to promote accessibility 

across all services open to the public and promote knowledge of universal 

design and accessibility standards by relevant professionals, manufacturers and 

service providers, as well as informing individuals of their rights and 

responsibilities as they relate to accessibility. 

➢ Findings: In general, the Department for Social Inclusion of Persons 

with Disabilities and the Independent Mechanism for the Promotion, 

Protection and Monitoring of the UNCRPD (Office of the Ombudsperson 

and Commissioner for the Protection of Human Rights) are responsible 

for raising public awareness on the equality and rights of persons with 

disabilities. Seminars, day events, round tables, presentations and 

various publications are organised from time to time for this purpose. 

Topic: Incentives and support provision to improve accessibility in the provision 

of goods and services and/or information about accessibility to potential users. 

➢ Findings: Currently, there are no key measures from public authorities to 

incentivise providers to improve accessibility. 

Topic: Consultation processes undertaken to ensure the active involvement of 

persons with disabilities, including through their representative organizations, in 

the design, implementation and monitoring of laws, regulations, policies and 

programs, related to accessibility of the built environment, transportation, 

information and communication. 

➢ Findings: In general, national strategies and legislative procedures go 

through public consultation processes. In addition, an open call to the 

umbrella disability organisation, as well as to individual disability 

organisations is often published/sent. Disability representatives are also 

invited during parliamentary meetings that examine relevant strategies 

(e.g.: parliamentary committee meeting in April 2024 in relation to the 

discussions on the Accessibility of Products and Services Law). 

Outcome indicators 

Topic: Reported access to public transport, public buildings/spaces and 

websites and compliance with legal requirements.  

- Findings: No aggregated data is available on the levels of accessibility 

of programs and services. However, some information is reported in the 

evaluation report for the implementation of the Third National Disability 

Action Plan 2021-2023  

https://www.moi.gov.cy/moi/tph/tph.nsf/home/home?openform
https://dsf.dmrid.gov.cy/2024/01/23/improving-accessibility-lessons-from-making-design-elements-screen-reader-friendly/
http://www.dmsw.gov.cy/dmsw/dsid/dsid.nsf/dsipd80_gr/dsipd80_gr?OpenDocument
http://www.dmsw.gov.cy/dmsw/dsid/dsid.nsf/dsipd80_gr/dsipd80_gr?OpenDocument

