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1. Context

AccessibleEU, the European Network for Accessible Tourism (ENAT) and the

National Confederation of Disabled People of Greece (NCDP) co-organise an
event to raise awareness on the importance of accessibility for persons with
disabilities and persons with other specific access requirements in the

development of smart and inclusive cities for All.

The awareness raising event will focus on the importance of accessibility in the
built environment, ICTs, transport, tourism and social services. Also, special
attention will be given to the training of stakeholders and professionals.
Representatives from public and private sector will present examples of good
practice at national level.

The target audiences of the event are public authorities at national, regional and
local level, service providers from public and private sector, organisations of

persons with disabilities and other user groups.
Objectives:

The objectives of this event are to:

e present the AccessibleEU Resource Centre and its role in promoting
accessibility at European and national level

¢ introduce stakeholders to the AccessibleEU Community of Practice, to
actively participate and benefit from the resources of the Centre

e improve awareness relating to good practices in different fields

e promote the exchange of expertise that facilitate the implementation of
accessibility in the built environment, transport, ICTs, tourism and social
services

e motivate businesses to invest in accessibility and create new business

opportunities, benefiting enterprises, society and the national economy.

Working together to build a more accessible European Union for persons with disabilities
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Agenda

09.00 - 09.30 Registration (Coffee provided throughout the event)

09:30 -09:50

Official Opening - Greetings

Dimosthenis Anagnostopoulos, Secretary General of Information Systems and
Digital Governance - Ministry of Digital Governance

Marily Christofi, Second Vice-President of the National Accessibility Authority
Vassilis Koutsianos, General Secretary of the National Confederation of
Disabled People (NCDP)

09:50-10:00

Presentation of the "European Accessibility Resource Centre -
AccessibleEU" Project and its contribution to the promotion of
accessibility at national and national level

Ivor Ambrose, AccessibleEU Senior Expert (ENAT)

10:00-11:00
Panel 1: The role of central government and local government

in creating more accessible and inclusive cities

-The contribution of the Ministry of Environment and Energy to the
promotion of accessibility: Institutional Framework, Role of the Central
Bid Committee, Implementation of interventions for barrier-free protection
for disabled and hindered people

Lenoussa Holeva, Head of the Built Environment Planning & Control
Implementation Directorate and President of the Central Tender Committee -

Ministry of Environment and Energy

- Technical Chamber of Greece (TEE): Registry of Accessibility Auditors &
Accessibility Audits of Buildings of Public Interest

Working together to build a more accessible European Union for persons with disabilities
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Claire Dima, March Architect, Director of Technical Services of the Technical
Chamber of Greece (TEE)

- The contribution of the Municipalities to the improvement of the quality
of life of citizens with disabilities and disabled persons
loannis Garanis, Mayor of Komotini

George Marinakis, Mayor of Rethymno

11:00-11:40
Panel 2: Digital services accessible and friendly to all

- Digital accessibility in the Greek public administration
Sissi Mamai, Head of Digital Accessibility & Social Affairs Department - Ministry

of Digital Governance

- Accessibility and actions at the University of Piraeus
Styliani Sofianopoulou, Vice Chancellor of Finance, Planning & Development -

Professor, University of Piraeus

11:40-12:20
Panel 3: Transport for all citizens

- Athens transportation accessible to everyone
Betty Armeni, Head of the Urban Mobility, Accessibility & Environment
Department of the OASA — Athens Urban Transport Organization

- Best Practices: The recent experience of disabled and/or mobility
impaired passengers at Athens International Airport
Maria Kapralou, Head of Assistance for Disabled Passengers - Athens

International Airport A.E.

Working together to build a more accessible European Union for persons with disabilities
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12:20-13:20

Panel 4: Tourism for All

- Project "Creation of Integrated Touristic Accessible Marine Destinations"
in the context of the implementation of the ESPA (Regional Development
Corporate Agreement) Operational Program "Competitiveness,
Entrepreneurship and Innovation, 2014-2020"

Euthymia Korra, Executive of Unit Al of the Special Programme Management

Service "Competitiveness"

- Results of E.S.A.meA projects. in the field of inclusive tourism and
access to natural and cultural heritage
Alexandros Mourouzis, Accessibility Expert - National Confederation of

Disabled People

- Provision of information on the accessibility of tourist services
Katerina Papamichael, Architect, Accessibility Expert - European Network for
Accessible

Tourism (ENAT)

- Professional tourist guides and Tourism for All (Video)
Efi Kalampoukidou, Chairman of the Board of Directors, European Federation of
Tourist Guide Associations (FEG)

13:20 -13:30

Closing remarks

Programme in Greek

Working together to build a more accessible European Union for persons with disabilities
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Mpoypappa

09:00-09:30
Eyypagéc® (MapdBeon ka@é kaB' OAn Tn didpkeia TNG EKONAWONG)
09:30-09:50
Etrionun évapén - XaipeTioyoi
e AnpooBévng AvayvwoToTTouAog, Mevikog Mpapuartéag MNMAnpogopiakwy

2uoTnuAaTwy Kal Wneiakng AlakuBépvnong - Ymoupyeio Wnolakng
AlakuBépvnong

e Mapihu XpioTo@r], B” AvTitrpoedpog NG EBvVIKNAG ApXAg
MpooBaciuétnTag (EAIM)

e BaaoiAng KouTtolavog, lMevikog Mpapuatéag EBVIKAS ZuvopoaoTtrovdiag
ATOpwvV pe Avarmpia (E.2.A.ueA.)

09:50-10:00

Mapouciaon Tou 'Epyou «Eupwtraikd Kévrpo MNépwv MpooBacipétnrag-
AccessibleEU» kal Tng cupBoARg Tou TRV TTPpOWONOCN TNG
TPOORACINOTNTAG O EUPWITTATKO Kal €OVIKO £TTiTredo

Ivor Ambrose, AvwTtepog Eptreipoyvwpovag AccessibleEU (ENAT)

10:00-11:00

Evétnta 1: O pAA0g TNG KEVTPIKAG B10iKNONG KAl TNG TOTTIKAG
auTodloiknong oTn dnUioupyia TTEPICCOTEPO TTPOCRACIHNWY KAl
OUUTTEPIANTITIKWY TTOAEWV

-H ocupBoAn Tou Ymroupyeiou MepiBdaAAovrog kail Evépyeiag otnv
mpowobnon Tng TrpooRaciuoTnTag: OcoHiko MNMAaicio, POAog Tng KevTpikig
Emitpotrrig MNpooBacipdéTntag, YAotroinon apeuBAcEwWY yia Thv
TPOORACINOTNTA XWPIG PPAYHOUGS YIa TA ATOMO ME AVATTNEIO KAl TO
EMTTOdI{OpEVA ATONA

Nevouoa XoAéBa, MpoioTtapévn AicuBuvong Epapuoyng Zxedlaouou & EAEyxou
Aopnuévou MepiBdAlovtog kai MNpdedpog TG Kevtpikng EmTpoTiig
MpooBaoiudtntag - Ytroupyeio MNepifdAAovTtog kail EvEpyelag

- TEE: MnTpwo EAgykTtwyv MpooBacipétntag & 'EAeyxol NMpooBaocipdtnrag
Kripiwv Anpociou EviagpépovTog

KAdipn Afpa, Apxitéktwv Mnxavikdég March, AicuBuvTpia TeXVIKWV YTTNPEECIWV
Texvikou EmueAntnpiou EANGSag (TEE)

-H ocupBoAl Twv AQuwy oTn BeATiwon TG TToI6TNTAG (WG TWV TTOAITWYV
ME avaTtrnpia Kal Twv EUTTOSIJOPEVWYV ATONWYV

Working together to build a more accessible European Union for persons with disabilities
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e lwavvng Nkapavng, Anuapxog Kopotnvig

o [wpyns Mapivakng, Afuapxog P€Buuvng
.
11:00-11:40
Evétnta 2: Wn@iakég utrnpecisg TpooBACINEG KAl QIAIKEG O€
6Aoug
-H yn@iaki pooBacipdtnTa otnv EAANVIKA dnpéoia dioiknon

2ioou Mapdn, Mpoiotauévn Tunuatog Wnoeiakng NpooBaciyoétnrag &
Koivwvikwy YTTo0éoewv - Y1roupyeio Wnoiakng AlakuBEpvnong

- MpooBacipéTnTa Kal dpdoeig oto MNMaverrioTApio MNeipaiwg

2TUuNiavh ZoglavoTtrouAou, AvTitputavng Oikovouikwy, MNMpoypauuatiopyou &
Avarrugng - KadnyAtpia MavetmoTnuiou MNeipaiwg

11:40-12:20
EvotnTa 3: MeTa@opEg yia OAOUG TOUG TTOAITEG
-ZuyKolvwvieg ABnvwyv mrpooBaocipyeg oe 6Aoug

MTréTTu Apuévn, MNpoiotauévn Tou Tunuatog AoTikAg KivnTikéTnTag,
MpooBaciuétnrag & MNepiBaAAovTOG TNG A/von ZUyKoIVWVIAKOU ZXeDI00UOU
OAZA

-BéATIOTEG MPaKTIKEG: H TASISIWTIKE EPTTEIPIA TWV ETIRATWYV ME avaTTpPia
A/Kal pEIWPEVN KIVNTIKOTNTA oTOoV AlEBvh AgpoAipéva ABnvwv

Mapia KatmrpdAou, Touedpxng Mapoxng Zuvdpoung oe EmpBareg ye Avarmpia -
AieBvAc Aepohiyévag ABnvwyv A.E.

12:20-13:20
Evétnta 4: Toupiopog yia OAoug

“Epyo «Anpioupyia OAokAnpwpévwy ToupioTIKwV MNpooBacipwy
OaAdoociwyv Mpoopiopwv» oT1o TTAAiIcI0 UAOTTOINONG TOUu ETTiXEipnoiakou
Mpoypduparog EZMNA «AvraywvioTIKOTNTA, ETTIXEIpNMATIKOTNTA KAl
Kaivotopia, 2014-2020»

EuBupia Képpa, Z1éAexog Movadag A1 EidIkig YTnpeoiag Alaxgipiong
MpoypdupaTog « AVTaywvVvICTIKOTNTA»
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-AtroteAéopara épywv TnNG E.Z.A.ugA. OTOV TOPEX TOU CUMPTTEPIANTITIKOU
TOUPIOHMOU KaIl TNG TTPOCRACNSG OTN QUOCIKNA KAl TTOAITIOTIK ) KAnpOovouid

AANEEavOpog Moupoulng, Eutreipoyvwuwy TTpooBaciyotnTag - EBvikN
2uvopooTtrovdia Atépwy pe Avatrnpia (E.Z.A.pgA.)

-Mapoxn TAnpoPopnNoNG yia TV TTPOORACINOTNTA TWV TOUPICTIKWV
UTTNPECIWV

Karepiva MatrapixanA, Eptreipoyvwpuwy mpoofaciyotntag - European Network
for Accessible Tourism (ENAT)

-EtrayyeAparieg Eevayoi kail Toupiopndg yia 6Aoug (Bivreo)

‘Epn KaAautroukidou, Mpdedpog A.2. EupwTraikig OpooTrovdiag ZwhaTeiwv
Zevaywv (FEG)

13:20 -13:30
AARgN

Collaborating organisations, entities and projects

The collaborating organisations participating in this conference are:
e ENAT asbl. https://www.accessibletourism.org
¢ National Confederation of Disabled people (NCDP) - ESAmeA

https://www.esamea.qgr/el

Working together to build a more accessible European Union for persons with disabilities
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