
 

 

AccessibleEU – Accessibility Indicators 

National Executive Summary 2024 

Slovenia 

Background 

AccessibleEU intends to monitor action and progress of member states to 
implement accessibility legislation and standards by using a framework largely 
based on the United Nations (2020) Article 9: Illustrative Indicators, Human 
Rights Indicators on the Convention on the Rights of Persons with Disabilities 
(CRPD) developed by the Office of the United Nations High Commissioner for 
Human Rights (OHCHR).  

This monitoring framework is composed of structural indicators, process 
indicators, and outcome indicators: 

• Structural indicators aim to capture the institutional aspects of national 
commitments.  

• Progress indicators focus on efforts of member states to transform 
commitments into results. 

• Outcome indicators relate to the impact of commitments and efforts 
onto individuals. 

AccessibleEU uses a total of 30 indicators covering the areas of Built 

Environment, Transport, Information and Communication Technologies (ICT) 

and Public Policies. To consult one or several indicators, you can use the drop-

down filters or consult the country reports that are both provided on the 

AccessibleEU website.  

Overview for Slovenia 

Percentage of people with disabilities (Eurostat, 2024): 21,60% 

AccessibleEU National Expert: Matjaž Debevc 

National Council of Persons with Disabilities (member of the European 

Disability Forum): Slovenian National Disability Council 

Annual Country Report 2024 for Slovenia  

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://accessible-eu-centre.ec.europa.eu/accessibility-monitoring-0_en
https://ec.europa.eu/eurostat/databrowser/view/hlth_silc_12__custom_12990453/bookmark/table?lang=en&bookmarkId=bdcd1dca-d0fe-401a-9183-a6fe0c55daf0
http://www.linkedin.com/in/matjazdebevc/
https://nsios.si/en/
https://accessible-eu-centre.ec.europa.eu/document/download/37a1da09-b76d-4ccf-a93f-c6ee60664b4a_en?filename=Annual%20Report%20Slovenia%202024%20-%20AccessibleEU%20Accessibility%20Monitoring_acc_def.pdf


 

 

Summary of Country Report 2024 

Structural indicators 

Topic: Legislation enacted ensuring the right to access, on an equal basis with 

others, to the physical environment, transportation, services, information and 

communications, including ICTs, and other facilities and services open or 

provided to the public, in both urban and rural areas. 

➢ Findings: Legal frameworks containing accessibility requirements are in 

place across the sectors of the built environment, transport, ICT, and 

public policies. They are enriched with legislation protecting the rights of 

persons with disabilities, including right to access and protection against 

discrimination. Enforcement mechanisms are foreseen in legislation 

across areas, including a range of state actors with various mandates 

(e.g. Ministries, Inspection Bodies, Agencies) and independent 

monitoring bodies (e.g. Ombudsman, Disability Advocate). The 

participation of (representative organisations of) persons with disabilities 

in related policy making is legislated by the Act on Disability 

Organisations. Furthermore, the Council for Persons with Disabilities of 

the Republic of Slovenia is assigned as an independent monitoring body 

as per Art. 33, par.2 of the CRPD. 

Topic: Incorporation of EU accessibility standards and/or transposition of EU 

Directives in national legal frameworks 

➢ Findings: Built environment regulations have been based on the SIST 

ISO 21542:2022 and new guidelines are being developed based on SIST 

EN 17210:2021. Accessibility standards related to the use of ICT, namely 

IST EN 301 549, form part of national legislation transposing the 

Directive (EU) 2016/2102. These are to be adopted where it concerns 

public procurement processes, although the respective legislative act 

does not explicitly incorporate standards. In the field of transport, a series 

of European standards for rail transport are mandatory. Finally, the EU 

Directive 2019/882 has been transposed and standards (ST EN 

17161:2019) are available in the country to support entities to design, 

develop, and provide products, goods, or services so that they can be 

accessed, understood, and used by the widest range of users. 

Topic: Accessibility related Strategic and action planning is up to date on 

national level and aligned with EU relevant strategies. 

➢ Findings: An Action programme for Persons with Disabilities 2022 – 

2030 is in place, including actions for improving access to the built 

environment, transport, ICT and a range of social policy sectors. 

Accessibility is mainstreamed in sector specific strategies such as 

Transport and ICT, and more widely in national reform plans. Regular 

review processes are in place. 



 

 

Process indicators 

Topic: Training on universal design and accessibility standards is part of higher 

education courses/ professional accreditation.  

➢ Findings: Examples of training in higher education include "Inclusive 

Design Strategies" and "Accessibility in Urban Planning", which are 

mandatory components of architecture and urban planning study 

programs (the University of Ljubljana, University of Maribor and the 

University of Primorska). There is also an increasing trend of offer and 

take up of modules related to accessible digital content and interfaces in 

higher education. Collaboration between educational institutions with 

organizations representing people with disabilities is common in 

designing and delivering relevant courses. 

Topic: Implementation of accessibility audits on government facilities, services 

and programmes that require the participation of persons with disabilities and 

their representative organizations, including with respect to emergency 

protocols, procedures, services and facilities. 

➢ Findings: Accessibility audits are systematic in the sectors of the Built 

Environment, Transport, ICT and Public Policies. Findings are compiled 

and made available for corrective action either ad hoc (e.g. 

organisations/ public body) or on annual basis (e.g. public buildings, 

means of transport).  Auditors are required to have relevant certification, 

which may include training courses offered by accredited institutions, and 

knowledge of related standards. INCLUSIVO is a non-governmental 

organization focusing on checking if digital experiences are accessible to 

everyone, fostering an inclusive society. They analyse, test, consult, 

design, and implement accessibility solutions. The are offering to audit 

websites and mobile apps for compliance with Slovenian and European 

legislation. 

Topic: Awareness raising campaigns and activities to promote accessibility 

across all services open to the public and promote knowledge of universal 

design and accessibility standards by relevant professionals, manufacturers, 

and service providers, as well as informing individuals of their rights and 

responsibilities as they relate to accessibility. 

➢ Findings: Awareness campaigns on accessibility are becoming 

increasingly diverse, targeting audiences across the sectors of the Built 

Environment, Transport, ICT and Public Policies. A variety of 

stakeholders are involved in organising the campaigns, including 

governmental bodies, non-governmental organizations (NGOs), and 

disability advocacy groups, as well as AccessibleEU. There is a regularity 

in relevant communication events such as annual events on the 

European Day of Persons with Disabilities, national accessibility weeks, 

accessible city initiatives, educational thematic workshops, information 

sharing and dissemination of research/project results. 

https://inclusivo.si/


 

 

Topic: Incentives and support provision to improve accessibility in the provision 

of goods and services and/or information about accessibility to potential users. 

➢ Findings: A number of incentives and support measures are available to 

promote accessibility across the sectors, including Accessibility Grants to 

businesses and organisations (covering up to 50% of related costs); 

Accessibility Certification and Recognition scheme; tax deductions for 

businesses investing in accessibility; funded training programs for 

service providers. 

Topic: Consultation processes undertaken to ensure the active involvement of 

persons with disabilities, including through their representative organizations, in 

the design, implementation and monitoring of laws, regulations, policies and 

programs, related to accessibility of the built environment, transportation, 

information and communication. 

➢ Findings: It is common practice for persons with disabilities and 

representative organisations to participate in the planning, monitoring, 

and evaluation processes of accessibility related actions. They also 

participate in audit processes, training, and public awareness events. 

Persons with disabilities are also often involved in pilot projects testing 

new technological solutions, where they can directly influence the design 

and adaptation of technologies to better meet their needs. 

Outcome indicators 

Topic: Reported access to public transport, public buildings/spaces and 

websites and compliance with legal requirements.  

➢ Findings: User surveys often show that individuals with disabilities 

report better access in newly constructed or recently renovated buildings. 

However, challenges remain in older structures not originally designed 

with accessibility in mind. A 2018 audit report of public buildings 

estimated that 60% had implemented required accessibility adjustments.   

A 2024 survey targeting public sector representatives, led by the 

Disability Advocate showed that approximately half of the public buildings 

concerned had been adapted for physical accessibility, while 40% of 

public buildings would not be adapted by the deadline foreseen 

(December 2025). 

https://zagovornik.si/izdelki-zagovornika/posebna-porocila/

