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Background 

AccessibleEU intends to monitor action and progress of member states to 
implement accessibility legislation and standards by using a framework largely 
based on the United Nations (2020) Article 9: Illustrative Indicators, Human 
Rights Indicators on the Convention on the Rights of Persons with Disabilities 
(CRPD) developed by the Office of the United Nations High Commissioner for 
Human Rights (OHCHR).  

This monitoring framework is composed of structural indicators, process 
indicators, and outcome indicators: 

• Structural indicators aim to capture the institutional aspects of national
commitments.

• Progress indicators focus on efforts of member states to transform
commitments into results.

• Outcome indicators relate to the impact of commitments and efforts
onto individuals.

AccessibleEU uses a total of 30 indicators covering the areas of Built 

Environment, Transport, Information and Communication Technologies (ICT) 

and Public Policies. 

Overview for Italy 

Percentage of people with disabilities (Eurostat, 2024): 20,6% 

AccessibleEU National Experts: Marco Pizzio and Roberto Scano 

National Council of Persons with Disabilities (member of the European 

Disability Forum): Italian Disability Forum 

Annual Country Report 2024 for Italy

https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://eur03.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ohchr.org%2Fsites%2Fdefault%2Ffiles%2Farticle-9-indicators-en.pdf&data=05%7C02%7Cmjimenezso%40fundaciononce.es%7C007d64e5fda3445b4c9d08dc4401bdf9%7Cbab5b22cd82b452e9cad04f9708f4bbd%7C0%7C0%7C638460021482312461%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C0%7C%7C%7C&sdata=JJ3abX6veCEzpXyyDbKHWA%2FK0zOmPwuuhmxLbPxmWCo%3D&reserved=0
https://accessible-eu-centre.ec.europa.eu/accessibility-monitoring-0_en
https://ec.europa.eu/eurostat/databrowser/view/hlth_silc_12__custom_12990453/bookmark/table?lang=en&bookmarkId=bdcd1dca-d0fe-401a-9183-a6fe0c55daf0
https://www.linkedin.com/in/marcopizzio/
https://www.linkedin.com/in/robertoscano/
https://www.uiciechi.it/AttivitaInternazionali/fid.asp
https://accessible-eu-centre.ec.europa.eu/document/download/b3670e40-a5b3-466a-a648-351641b9a708_en?filename=Italy%20Annual%20Report%202024%20-%20AccessibleEU%20Accessibility%20Monitoring_acc_def_0.pdf


Structural indicators 

Topic: Legislation enacted ensuring the right to access, on an equal basis with 

others, to the physical environment, transportation, services, information and 

communications, including ICTs, and other facilities and services open or 

provided to the public, in both urban and rural areas. 

➢ Findings: Accessibility is tackled in Italian legislation in all areas. A new

Framework Law on Disability has been issued in 2024. In Built

Environment, several Italian laws have been implemented. In December

2023, a Technical Committee has been established to formulate new

solutions for the improvement of accessibility in the national transport

system. The legislative reference for web accessibility is the Italian law

9/2004.

Topic: Incorporation of EU accessibility standards and/or transposition of EU 

Directives in national legal frameworks 

➢ Findings: The Italian National Body for Standardisation (UNI) has

released standards and incorporated European ones in the case of Built

Environment, ICT and Tourism. No specific standards have been

identified regarding transport.

Topic: Accessibility related Strategic and action planning is up to date on 

national level and aligned with EU relevant strategies. 

➢ Findings: No accessibility-related strategies or plans have been

identified in Italy.

Process indicators 

Topic: Training on universal design and accessibility standards is part of higher 

education courses/ professional accreditation.  

➢ Findings: There is no obligation for educational institutions to include

courses or modules on accessibility topics, but universities and

professional organizations offer optional courses in Built environment,

transport and ICT. A notable example is the series of courses provided by

the Italian Digital Agency to foster understanding and skills on digital

accessibility.

Topic: Implementation of accessibility audits on government facilities, services 

and programmes that require the participation of persons with disabilities and 

their representative organizations, including with respect to emergency 

protocols, procedures, services and facilities. 

➢ Findings: The Italian Digital Agency monitors accessibility standards of

public administrations websites. The National Guarantor of Rights of

Persons with Disabilities will be operational in 2025 monitor compliance

https://www.handylex.org/approvato-decreto-disabilita/
https://www.handylex.org/approvato-decreto-disabilita/
https://www.mit.gov.it/comunicazione/news/disabilita-costituito-tavolo-tecnico-per-migliorare-accessibilita-e-mobilita
https://www.agid.gov.it/it/agenzia/stampa-e-comunicazione/notizie/2023/12/11/accessibilita-digitale-al-i-corsi-formazione-agid
https://www.handylex.org/autorita-garante-nazionale-dei-diritti-per-le-persone-con-disabilita/
https://www.handylex.org/autorita-garante-nazionale-dei-diritti-per-le-persone-con-disabilita/


 

 

with the rights and principles set by the UNCRPD. The Ministry of 

Tourism is compiling a directory with accredited certifying bodies that will 

be able to provide certification in terms of accessibility of tourism 

services. 

Topic: Awareness raising campaigns and activities to promote accessibility 

across all services open to the public and promote knowledge of universal 

design and accessibility standards by relevant professionals, manufacturers and 

service providers, as well as informing individuals of their rights and 

responsibilities as they relate to accessibility. 

➢ Findings: Public awareness on accessibility in built environment focuses 

on the mapping of accessibility conditions of public places. Some 

companies and municipalities also run informative campaigns at local 

level informing about accessibility in transport. The last campaign 

identified in ICT was organised by the Italian Digital Agency on 2020. 

Topic: Incentives and support provision to improve accessibility in the provision 

of goods and services and/or information about accessibility to potential users. 

➢ Findings: In the area of Built environment, the Italian Government has 

put in place public incentives to overcome of architectural barriers by 

providing a 75% tax reduction incentive. The National Plan for Recovery 

and Resilience has invested an overall amount of 80 million euros for the 

improvement of accessibility of digital public services. No public funding 

initiatives promoting accessibility in the areas of transport and public 

policies have been identified in Italy. 

Topic: Consultation processes undertaken to ensure the active involvement of 

persons with disabilities, including through their representative organizations, in 

the design, implementation and monitoring of laws, regulations, policies and 

programs, related to accessibility of the built environment, transportation, 

information and communication. 

➢ Findings: Federations and organizations of persons with disabilities are 

usually invited for auditions by the Italian Parliament and its related 

bodies. The main body established by the Italian Legislation in order to 

do so is the National Observatory on the conditions of persons with 

disabilities. 

Outcome indicators 

Topic: Reported access to public transport, public buildings/spaces and 

websites and compliance with legal requirements.  

➢ Findings: The online database ‘Disabiltà in cifre’ by ISTAT contains 

statistics concerning the conditions of persons with disabilities in various 

areas of public policies, such as accessibility of schools: overall, 44.3% 

of Italian schools declare to still have architectural barriers present, while 

33.7% declare to have removed them (22% did not respond). 

https://www.ministeroturismo.gov.it/pubblicazione-avviso-fondo-accessibilita-turistica-costituzione-dellelenco-degli-enti-certificatori/
https://www.ministeroturismo.gov.it/pubblicazione-avviso-fondo-accessibilita-turistica-costituzione-dellelenco-degli-enti-certificatori/
https://www.agid.gov.it/it/agenzia/stampa-e-comunicazione/notizie/2020/04/07/accessibilita-campagna-informativa-accessibile-meglio
https://www.agenziaentrate.gov.it/portale/eliminazione-delle-barriere-architettoniche
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
https://www.osservatoriodisabilita.gov.it/it/losservatorio/
https://disabilitaincifre.istat.it/dawinciMD.jsp?a1=u2lqW000HyG&a2=__&n=$$$9$$$$$$$&o=49&v=1V5091M909OG000000000&p=0&sp=null&l=0&exp=0

